
 

 
Welcome to benefitsCONNECT® Agency Manager! (Formerly known as Group Benefits Manager.) 

 
Release Notes 

User Interface  
Agency Manager logo in top right-hand corner, replacing Group Benefits Manager logo  
All URL and log-in information for brokers, employers, and employees will not be changing at this time 

Paperless Office/Document Storage 
Store all of your electronic documents online 
Create folders to organize documents 
Drag and drop Windows-style interface 
Store documents specific to employees, or at the Broker or Employer levels of the system 

Mass Email to employees 
Send email messages to all employees in the company or to a specific division, benefit group, or to employees 
enrolled in a specific plan 

Retirement Plan Type enhancement 
 Schedule of Benefits files added to employee view 

New Rate Type 
Employee Age Banded 13A 

New Custom Plan Types 

Mass Un-Enroll all option 
Un-Enroll all employees in a specific Benefit Plan 

Added Gender field to Beneficiaries 

Added Phone-extension field to employees and contacts 

Allowing multiple Emergency Contacts 

Additional Waiver reasons 
Decline – Covered by Government Plan 
Decline – Covered by Medicare 
Ineligible – Part Time 

Added Composite 5 contribution type 

Bug Fixes 
Yellow icon notifying information changes previously showed sporadically – feature has been fixed so that anytime 
information is updated, the yellow icon will appear. 

 
Please direct all questions and concerns to amsupport@benefitsconnect.net   

or call (877) 426-8750 for more information. 
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