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BC Integration Requirements  

Colonial, UNUM, and ING  

This document covers the implementation and development requirements for integrating a 

benefitsCONNECT® Company with Colonial’s, UNUM’s, or ING’s enrollment platforms.  

Colonial Requirements 

 Account Key (Colonial) 

 Enrollment Period Key (Colonial) 

 Company Name 

 Available Colonial Plans 

 Eligibility Rules 

 Plan Effective Date 

 Open Enrollment Dates 

 Enrollers 

 First and Last Name 

 Username (Colonial) 

 Enroller Number 

Colonial Technical Contact: 

Linda Newman 

Business Specialist III 

lknewman@coloniallife.com 

803-213-5741 
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UNUM Requirements 

 GUID (UNUM) 

 Case Number (UNUM) 

 Company Name 

 Available UNUM Plans 

 Eligibility Rules 

 Plan Effective Date 

 Open Enrollment Dates 

 For Each Company Division in benefitsCONNECT® 

 Location ID (UNUM) 

 Class ID (UNUM) 

 Enrollers (UNUM) 

 First and Last Name 

 Username (UNUM) 

UNUM Technical Contact: 

Jennifer Alderson 

Project Manager 

jalderson@unum.com 

423-294-5817 
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ING Requirements 

 Employer ID (ING) * 

 Company Name 

 Available ING Plans 

 ING Plan Description (ING) * 

 ING PLAN ID (ING) * 

 Eligibility Rules 

 Plan Effective Date 

 Open Enrollment Dates 

 For each Company Division in benefitsCONNECT® 

 Location Code (ING) * 

 For each Employee Category in benefitsCONNECT® 

 Job Class Code (ING) * 

 Enrollers 

 First and Last Name 

 Login Name (ING) * 

 Password (ING) * 

ING Technical Contact: 

Justin Fitterman 

Project Manager 

justin.fitterman@us.ing.com 

612-342-3359 

 

 

 

 

* Data is specified on ING’s CASE SET-UP Document that the Broker should attach to the 

form. 

 


