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Did you know that benefitsCONNECT® 

provides implementation services? If you have 

no time or desire to set up your groups on 

benefitsCONNECT®, simply send us your data and 

our expert implementation team will help you 

prepare for and support you throughout each 

successful enrollment.

Implementation provides brokers with outsourced 

expertise in setting up an employer group and 

all their benefit plans. Whether creating unique 

contingency rules or complex rate tables, our 

implementation team will strive to meet all 

of the group’s needs. Plan types included in 

a basic implementation are medical, dental, 

vision, prescription, basic life, voluntary life, LTD, 

STD, AD&D, group long term care, 401(k), EAP, 

voluntary pre-paid legal, transit check, parking 

garage reimbursement, and fitness club. This 

includes uploading data into benefitsCONNECT®, 

building benefit options, creating divisions and 

departments, and testing the site prior to open 

enrollment. 

In a full service implementation, our team will 

add employee dependent information, as well as 

any current or future elections. This level also 

includes current plan information and new plan 

set-up for the group’s future open enrollment. 

Once set-up is complete, employees will log on 

during open enrollment to add dependents and 

create benefit elections. Following the initial 

setup for your group, you will have access to 

our general benefitsCONNECT® support for any 

database questions, uploads, or changes that 

occur throughout the year.

On-Going HR Administration includes full service 

implementation, as well as your own personal 

implementation specialist. Our implementation 

team will continually update your account to 

meet your needs, for things like plan/carrier 

changes, terminations, and new hires. This level 

also provides personal support for your company 

admin as well as the broker.

For more information on benefitsCONNECT® 

implementation services, please contact our sales 

team at 877.426.8750 or sales@benefitsconnect.

net.
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